Library Services Survey Ratings, 2011 - 2021

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

70%

60%

50%

40%

30%

20%

10%

0%

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

80%
70%
60%
50%
40%
30%
20%
10%

0%

Overall Library rating

Excellent

Excellent

Excellent

Excellent

Very good Good Fair

m2011 ®2015 ®2018 m2021

Rate Library Programs

Good Fair Poor

m 2011 ®2015 m2018 m 2021

Rate staff for helpfulness & friendliness

Good Fair Poor

m2011 ®=2015 ®=2018 m2021

Rate books & media

Good Fair Poor Don't Know

Poor

Don't Know

Don't Know

90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

S

60%

50%

40%

30%

20

X

10%

0%

60%

50%

40%

30

X

2

=}
X

10%

0%

Rate Library Hours

Excellent Good Fair Poor Don't Know

m2011 m2015 m2018 m2021

Children's Room & Services

Excellent Good Fair Poor Don't Know

m2011 m2015 m2018 m2021

Rate computers & tech

Excellent Good Fair Poor Don't Know

m2011 ®m2015 ®2018 m2021



m2011 m2015 m2018 m2021



